CASE STUDY

API INTEGRATION
TRANSLATION PROCES:
AUTOMATION

The Challenge
1

platform

16

languages

The Solution
API

integration

The Result
10+

hours saved/drop

What They Say

This online social platform had a large and complex repository of their developer
content. They needed to translate in 16 languages. Speed and simplicity were key
factors of their desired translation and localization program. An APl integration to
ease project creation and file transfers was the best solution.

A translation request is
sent for a project from the
platform API.

Argos sets an automated

scan for new requests. This

can be set for any frequency
requested. (every 15 min, every
hours, etc.)
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QUOTE

Once a new request is detected,
the files are automatically
pulled and a quote for
translation is generated.

LAUNCH

Pre—apgf)roved projects begin
immediately while quotes
needing separate approval
wait for client input.

DELIVER

Completed projects are
uploaded and an API call sent
to record completed status.
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REVIEW

Clients can review and send
additional requests for
changes.

)

An automated APl integration saved time on both ends of the process and reduced
project management costs. The client is able to track project status as Argos is
connected with their project management tool and makes updates directly into
that tool. The system eliminates the need for email file transfers leaving it a more
secure system.

“l am deeply grateful for your hard work, flexibility, and dedicated support.”
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